
Whatʼs the most expensive part of any order 
management implementation? Itʼs not the OMS 
itself. Itʼs integrations. Integrations and connectors 
are historically slow and expensive. To make 
matters worse, as you grow so will your need for 
connectors. Itʼs inevitable.

So, how can you ensure you can innovate fast? Stay 
agile? Be confident that integrations wonʼt keep you 
from scaling? Allow you to keep up with market 
demands?

Introducing, Fluent Connect. The AI-powered 
integration platform. 

Fluent Connect is a set of integration capabilities 
that enable connectivity between Fluent Order 
Management and external systems. 

It makes it faster and easier for retailers and brands 
to connect Fluent Order Management with any 
system, in days. Not months.

Whatʼs more? Fluent Connect provides a faster way 
to create connectors for new use cases too, such 
as sharing inventory availability with Large 
Language Models LLMs, or new marketplaces, to 
support new pathways for product discovery and 
future growth.

KEY BENEFITS

Faster time-to-market
Integrate in days rather than 
months with pre-built 
connectors and AI-assisted 
mapping

Lower Total Cost of 
Ownership TCO
Reduce custom development 
and ongoing maintenance 
costs with standardized 
interfaces and hosted 
connector options

Keep Up with Innovation 
and Growth
Quickly connect to new 
platforms, services, and 
technologies as your 
business evolves—without 
lengthy integration cycles.

Flexible Deployment 
Options
Choose hosted connectors 
for managed operations or 
self-hosted connectors for 
maximum control, adapting to 
your IT strategy and 
compliance needs.

What if you could 
cut 

implementation 
time in half?

FLUENT CONNECT

AIPowered Integration Platform
AI-built connectors enable you to scale fast, reduce TCO and time-to-market



KEY FEATURES &  CONNECTORS
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Existing Connectors:

eCommerce

Shopify

commercetools

BigCommerce

SAP

Salesforce Service Cloud

Adobe Commerce

Marketplace

Mirakl

Google Shopping Amazon

Farfetch

Payments

Stripe

Google Pay

Adyen

Apple Pay

Paypal

Cybersource

Carrier

FedEx

UPS

DHL

ShippIt

USPS

Aus Post

POS

NewStore Brightpearl Cegid

Customer Service

Zendesk Gladly Salesforce Service Cloud

PIM

Akeneo

Salsify

Stibo

WMS

Shiphero

Manhattan

Blue Yonder

Tax

Avalara

Vertex

Demand Forecasting

Relex

Toolsgroup

Anaplan

Connecting with everything else:

Everything

● Connect to any 
platform in days, not 
months with the 
AI-driven builds

Legacy

● Have bespoke 
connectors to legacy 
integrations with flat 
file consumption

Inventory

● Make any system 
inventory aware in 
real-time with data 
streaming



©2024 Fluent Commerce

See it in action!
To learn how Fluent Connect can help 
your business grow, chat with an expert 
today!

Book a Demo

ABOUT

Fluent Commerce
Fluent Commerce is a global software company focused on distributed order 
management for retailers, brands, and distributors. 

Fluent Order Management is a cloud native, flexible platform designed for composable 
commerce, that is used in over 50 countries by brands including  L'Oréal, ALDO Group, 
Kingfisher, and Psycho Bunny.

For more information visit: fluentcommerce.com
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https://fluentcommerce.com/request-demo/
https://fluentcommerce.com/request-demo/


OMS Projects: 3 key ways to 
reduce risk and ensure 
success

Order Management: A fresh 
perspective
From monolith to microservices and beyond

OMS selection: 43 smart questions 
to ask a vendor

Read now

Read now

Read now

YOU MIGHT ALSO BE INTERESTED IN…
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https://go.fluentcommerce.com/l/847983/2024-02-16/2nsmk7
https://go.fluentcommerce.com/l/847983/2023-03-31/2mgw6y
https://go.fluentcommerce.com/l/847983/2024-04-02/2nzrm9

