
State of the art Fulfillment and 
Shipping Optimization - 
A Match Made in Retail Heaven

Do your customers know what you have in 
stock? When and where to buy it? What 
about delivery dates and prices?

Forget cart abandonment, you’re losing 
customers before they can add an item to 
their cart. Enter Shippit and Fluent Order 
Management and you can change all of that. 
Create the best customer experiences with 
powerful omnichannel fulfillment and 
shipping optimization.

54% of retailers consider their 
carrier or delivery partner 
management to be ineffective

When one plus one equals more than two

Fluent Order Management
● Accurate inventory across all 

locations in real time
● Product Availability to show what’s 

available, where and when
● Order Orchestration to maximize 

margins
● Optimized pick and pack, ship, pickup 

and returns operations

Shippit fulfillment and shipping 
optimization

● Australia’s leading carriers on one 
platform

● Smarter and faster carrier allocation
● End-to-end branded tracking 

notifications
● Sophisticated shipping and delivery 

analytics
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Source: 2022 survey of 300+ global retailers



What you’ll get
End-to-end control and visibility over an order, from before your customer clicks on 
the 'buy' button to when they receive their goods.

The ultimate pre- and 
post-purchase experience to 
delight customers

Generate repeat customers 
with a white-glove experience. 
Combine fulfillment 
optimization with consistent  
and predictable tracking 
notifications for confidence in 
your delivered orders.

Stop overselling and 
underselling with real-time 
inventory data

Make it easy to sell with 
real-time inventory availability 
and rates for delivery options. 
Shippit connects you to 
Australia’s leading carriers on 
one platform. 

The retail integration you 
need to increase profits

Increase profits by shipping 
from the location that gives 
you the highest margin on 
each order with Fluent Order 
Management. Shippit’s smart 
allocation engine automatically 
selects the cheapest or fastest 
carrier for every order. So you 
can save time and money.



Supercharge your online growth with 
omni-channel fulfillment and shipping 
optimization, powered by Fluent Order 
Management and Shippit

https://fluentcommerce.com

AU +61 1300 358 368
UK +44 (0)1344 929 161
US +1 800 680 7244
FR +33 1 86 65 25 33

Ready to find out more?

Yes, I’d love to know more!

https://fluentcommerce.com/request-demo/

